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The ability to understand, use, and manage your own
emotions in positive ways to relieve stress,

communicate effectively, empathize with others,
overcome challenges and defuse conflict.
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Leaders with empathy perform over

40% higher in employee engagement,

decision-making, and coaching.

Technical programmers
with EQ scores

belonging to the top 10%
can develop software

three times faster than
their low EQ colleagues.
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