EMOTIONAL INTELLIGENCE

The ability to understand, use, and manage your own
emotions in positive ways to relieve stress,
communicate effectively, empathize with others,
’ ® overcome challenges and defuse conflict.
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» 5 Motivation Theories To Use in the Workplace

» Harnessing Personal Purpose to Enable
Employee Experience
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e Listen - The Power of Emotional Intelligence in the Workplace

e MIT Sloan Management Review - Three Questions to Gauge Emotional
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Self-Evaluation and Job Satisfaction

Merve Emre on Emotional Intelligence as Corporate Control: Ted Transcript
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